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New Member Registration

STEP1

From the TOP page, select “Register

as a Member.”

STEP2

Choose either JRA Card Member or General Member.
If you would like to purchase tickets immediately, please

register as a General Member.

A. Register as a JRA Card Member
Select the “Membership Information” button.

B. Register as a General Member
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Enter your email address and tap the “Send Verification

Code” button.

# Please make sure that you can receive emails from: members-info@jra-

tickets.jp

A verification code will be sent to the

email address you entered.

Enter the verification code from the
email.

Input the 6-digit code. Tap “Next.”

STEPS

Enter your personal information.

After filling in your details, tap “Confirm Information.”

Tap the camera icon to open the camera. You can
use this function to automatically scan and enter
your credit card information.

#Some smartphones may not support this function. In that
case, please enter the information manually.

About 3D Secure 2.0 -

To ensure a safe and secure online shopping
experience, we have implemented the 3D Secure
2.0 identity authentication service.

By registering in advance and cbtaining a password
through the website of your credit card issuer, you
will be required to enter this password when making
purchases. Without it, your card cannot be used for
online payments.

This ensures that only the actual cardholder can
complete the payment, helping to prevent
fraudulent use.

# This service is being gradually supported by certain card

ISSUers.,

List of supported credit card issuers for
3D Secure 2.0

VISA L &
ID Check
MasterCard
VISACard

MasterCard(R)
ID Check(TM)

Visa Securse

Safé Key’

J/Secure
JCBCard American Express
1/Secure (TM) Safekey
@
f)¢
ProtectEuy

DinersClub

Protect Buy

How to use 3D Secure 2.0:

You can register on the website of your credit
card issuer.

To check whether your card supports 3D Secure
2.0, please contact your card issuer (contact
details are on the back of your card).

#Depending on your card issuer, 3D Secure 2.0 may not be
supported,.

If you are not registered for 3D Secure 2.0

If your card is not registered with 3D Secure
2.0, you will not be able to use this site. For
details on how to register for 3D Secure,please
contact your credit card company. We kindly
ask that you complete registration in advance.

/N Important Notes:

#:The 3D Secure 2.0 screen and input fields vary depending on
your card issuer.

#1If access is very heavy, 3D Secure 2.0 may temporarily not
apply.

#In the following cases, the authentication screen may not
display correctly:
» If you have software instalied that blocks pop-up windows

(such as ads).

« If you have security software installed or have set your
security level to “high.”

* You are using a8 computer that does not support Japanese
fonts (text may appear garbled).

» Cookies are disabled.

* Since 3D Secure 2.0 authentication is handled on an external
site, errors (wrong password, poor connection, etc.) may
cause your purchase to fail, Please check your Purchase
History to confirm.

Tap “Confirm with the Above Details.”

Registration Complete!

You can now log in using your membership number or
email address and password.

Enjoy online reservations for reserved seats and
admission tickets!

Copynight @ Japan Racing Association All nghts reserved.
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b Purchase

» How to Distribute
Tickets

STEP1

» System

Reqguirements « Security . A —
Select your desired racecourse and

event date from the TOP page. e s

Only racecourses and dates within the application period m

will be displayed. =8 muisa
You can filter by racecourse only if you wish. ".'.'f: .
After selecting the racecourse and event date, tap mr

“Search.”

STEP2

Check the ticket release schedule.

From the search results, tap "Apply” for your preferred IR o~

event. LAl
Review the ticket release schedule and tap on the iNne
ticket(s) you are eligible to apply for. = T l

MR LA&ANERTNERA,
TEMRECGRRLAMITES

STEP3

Salect seat typa and number of
i A

tickets. -

Use the dropdown menu to choose your seat type and -
quantity, then tap “Proceed to Apply.”

e

#You can view the seat map by tapping the “Check Seat Position”
button.

# For admission tickets, select up to three preferred entry times.

|- o

STEP4

Enter companion information

af':ﬁl-ll.'.'.l Ll | ¥ RN

(Only if applying for 2 or more reserved seats) T

To prevent resale, applicants purchasing 2 or more
reserved seats must provide the information of all S
companions. an
Fill in the required fields and tap "Next.”

[ L5 4

runy

# For admission tickets, companion information is not required.

STEPS

Confirm your application — e
Complete! oo i R
WS SFERT ALFNASSETT

M s S e R eyl T e
EOn. AETRE SRRELEEFERL

Review the racecourse, event date, seat type, amount,
and companion information. Tap “Confirm Application” to
complete your application.
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STEP1

Check your lottery results

From the TOP page, go to Lottery History to view your
lottery application list.

If you won reserved seats, it will display “Won (Not
Purchased)™ Tf you won admission tickets, it will display
“Won (Purchased)”.

If you did not win, it will display “Not Won™.

#Winning the lottery does not complete the purchase for reserved
sedts.

# For admission tickets, the purchase (payment) is automatically
completed at the time of winning.

STEP2

Purchase your tickets

From Lottery History = Details, proceed with the
purchase.

You can choose either “Select from Seat Map” or
“Automatic Seat Selection.”

*For admission tickets, there are no seats, so this step is skipped.
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Select from Seat Map

*» Browse the racecourse seat map and select individual

seats to purchase.

» Tap on your desired seat. Selected seats will be

highlighted in red.
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Automatic Seat Selection

e Seats can be automatically assigned for purchase.

* You can choose a general zone: Front, Middle, or Back.

% Seats are automatically allocated starting from available seats
near the finish line within your chosen zone.
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STEP3

Enter payment information

¢ Payments can only be made by credit card.

¢ You may use your registered credit card (JRA Card for

JRA Card Members) or another card.

¢ Please enter the security code.

Available credit cards:

en vse BO 2 B2

# International debit or prepaid cards may also be used, but
some cards may be declined due to insufficient balance or
issuer restrictions.

About 3D Secure 2.0 -

To ensure a safe and secure online shopping
experience, we have implemented the 3D Secure
2.0 identity authentication service.

By registering in advance and obtaining a password
through the website of your credit card issuer, you
will be reguired to enter this password when making
purchases. Without it, your card cannot be used for
online payments.

This ensures that only the actual cardholder can
complete the payment, helping to prevent
fraudulent use.

#This service is being gradually supported by certain card

ISSUers.,

List of supported credit card issuers for
3D Secure 2.0

D Check
VISACard MasterCard
MasterCard(R)

Visa Secure
ID Check(TM)

SafeKey

J/Secure

JCBCard American Express

1/Secure (TM) Safekey

| Déners Clulbs
| EYIRRFAL P

ProtectBuy

DinersClub

Protect Buy

How to use 3D Secure 2.0:

You can register on the website of your credit
card issuer.

To check whether your card supports 3D Secure
2.0, please contact your card issuer (contact
details are on the back of your card).

# Depending on your card issuer, 30 Secure 2.0 may not be
supported,

If you are not registered for 3D Secure 2.0

If your card is not registered with 3D Secure
2.0, yvou will not be able to use this site. For
details on how to register for 3D Secure,please
contact your credit card company. We kindly
ask that yvou complete registration in advance.

/N Important Notes:

#The 3D Secure 2.0 screen and input fields vary depending on
your card issuer.

#If access is very heavy, 3D Secure 2.0 may temporarily not
apply.

#1In the following cases, the authentication screen may not
display correctly:

= If you have software installed that blocks pop-up windows
{such as ads).

» If you have security software installed or have set your
security level to “high.”

* You are using a computer that does not support Japanese
fonts (text may appear garbled).

= Cookies are disabled.

» Since 3D Secure 2.0 authentication is handled on an external
site, errors (wrong password, poor connection, etc.) may
cause your purchase to fail. Please check your Purchase
History to confirm.
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STEP4

Confirm your application —
Complete!

Review the racecourse, event date, seat type, price, and

companion information, and agree to the Important
Motes and Privacy Policy.
Tap “Confirm” to complete your purchase.

# Within the designated period, you can cancel, change the number

of seats, or change seat locations after purchase.

Copynght © Japan Racing Association All nghts reserved.
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STEP1

Select your desired racecourse and e
event date from the TOP page. ks i

Only racecourses and dates within the application period m
will be displayed.
You can filter by racecourse only If you wish. o :
After selecting the racecourse and event date, tap mire
“Search.”

STEP2

[ & —
(vl b B | -

Check the ticket release schedule.

From the search results, tap “Apply” for your preferred ARRTYa=b

event. iR
Review the ticket release schedule and tap on the iNne |
ticket(s) you are eligible to apply for. e T
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STEP3

Select seat type and number of o AmEn

tickets. iy
| AFERET 4 LA

Choose your preferred seat type. eernn |

You can choose either “Select from Seat Map” or

“Automatic Seat Selection.” o smtm
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Select from Seat Map | mom omems

ERLeEE ABLTE
* Browse the racecourse seat map and select individual sy
seats to purchase. . "

¢ Tap on your desired seat. Selected seats will be
highlighted in red.

Automatic Seat Selection
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¢ Seats can be automatically assigned for purchase.
* You can choose a general zone: Front, Middle, or Back.

% Seats are automatically allocated starting from awvailable seats I———

near the finish line within your chosen zone. i e iy

STEP4
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Enter companion information

(Only if applying for 2 or more reserved seats) R E A
To prevent resale, applicants purchasing 2 or more — '
reserved seats must provide the information of all o
companions. -

Fill in the required fields and tap "Next.”

rune R

# For admission tickets, companion information is not required.

STEPS

Enter payment information
encmananm ©-20

 Payments can only be made by credit card.
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* You may use your registered credit card (JRA Card for
JRA Card Members) or another card.

el L

¢ Please enter the securnty code.

Available credit cards: e
£35 wisa l,,'_i!, ==

# *International debit or prepaid cards may also be used, but
some cards may be declined due to insufficient balance or
issuer restrictions.

About 3D Secure 2.0 —

To ensure a safe and secure online shopping
experience, we have implemented the 3D Secure
2.0 identity authentication service.

By registering in advance and cbtaining a password
through the website of your credit card issuer, you
will be required to enter this password when making
purchases. Without it, your card cannot be used for
online payments.

This ensures that only the actual cardholder can
complete the payment, helping to prevent
fraudulent use.

# This service 1s being gradually supported by certain card

ISSUEers,

List of supported credit card issuers for
3D Secure 2.0

VISA Q
D Check
VISACard MasterCard

MasterCard(R)
ID Check(TM)

Visa Secure

Séfe Key

J/Secure

JCBCard American Express
1/Secure {TM) Safekey
Protectt

DinersClub

Protect Buy

How to use 3D Secure 2.0:

You can register on the website of your credit
card Issuer.

To check whether your card supports 3D Secure
2.0, please contact your card issuer (contact
details are on the back of your card).

# Depending on your card issuer, 3D Secure 2.0 may not be
supported.

If you are not registered for 3D Secure 2.0

If your card is not registered with 3D Secure
2.0, you will not be able to use this site. For
details on how to register for 3D Secure,please
contact your credit card company. We kindly
ask that yvou complete registration in advance.

/N Important Notes:

#The 3D Secure 2.0 screen and input fields vary depending on
your card issuer.

#If access is very heavy, 3D Secure 2.0 may temporarily not
apply.

#1In the following cases, the authentication screen may not
display correctly:
» If you have software installed that blocks pop-up windows

(such as ads).

» If you have security software installed or have set your
security level to "high.”

* You are using a computer that does not support Japanese
fonts (text may appear garbled).

» Cookies are disabled.

» Since 3D Secure 2.0 authentication is handled on an external
site, errors (wrong password, poor connection, etc.) may
cause your purchase to fail. Please check your Purchase
History to confirm.

STEPG6

Confirm your purchase — Complete! |7 ey
Review the racecourse, event date, seat type, price, and
companion information, and agree to the Important </I
Notes and Privacy Policy. S
Tap “Confirm” to complete your purchase. a0 MANE, THEE AR

i il
% Within the designated period, you can cancel, change the number T L

of seats, or change seat locations after purchase.

Copyright © Japan Racing Association All nghts reserved.
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For Admission Ticket Holders — STEP 1-3
> On-the-Day Entry For Reserved Seat Ticket Holders — STEP 1-4

STEP 1

Procedure

»How to Display Your
QR Ticket

CgFiro b
L LN

Display your QR ticket

?igkitm Distrie [For the ticket purchaser]
Please display the QR ticket for the event you purchased
from your purchase history.

» System

Requirements - Security [For companions]

Please display the QR ticket using the URL distnbuted by
the purchaser via email, LINE, or SMS.

F b W T

See here for details on See here faor details on
how to display QR tickets distributing tickets

L N "

STEP 2

Scan at the gate terminal

Hold your displayed QR ticket over the entry gate
terminal at the racecourse.

# For admission tickets, you cannot enter before the official entry
start time.

# For reserved seats, entry is allowed from the gate opening time,

STEP 3

Entry complete! (Entry Gate)

- |
)9

3 '&-;I'_. :'-|
When you hear the “ding )" sound, authentication is X &
complete and entry is allowed! M‘;

# The same QR ticket can only be used once.

# Authentication is also reqguired for temporary exit and re-enftry.

STEP 4

Entry complete! (Reserved Seat
Gate)

3
3
|

Reserved seat area also have gate terminals at the entry
points.

Please scan your QR ticket when entering the reserved
seat area.

¥ Authentication is required even when temporarily exiting the

reserved seat area.

% Admission tickets cannot be used to enter the reserved seat area.

Important Notes:

¢ OR tickets will be available from 0:00 on the day of the event. They cannot be
displayed before this time.
e QR tickets can also be displayed on tablet devices other than smartphones.

s If the purchaser does not have a smartphone or tablet, please consult racecourse
staff.

¢ If yvou cannot distribute tickets to companions, please come together with the
purchaser without distributing.

¢« Depending on the event, identification may be checked at entry.
e OR tickets for different racecourses or event dates cannot be used for entry.

e If vour reserved seat ticket corresponds to a different entry area, entry will not be
permitted.
Please enter through the correct gate for your reserved seat.

Copynght © Japan Racing Association All nghts reserved.
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How to Display Your QR

Ticket

(f"

[STEP 1]

Tap "Show QR" on the top page.

N

£y EEE- .08 |
fa  Fow TR ordy | A

ffF
[STEP 2]

Tap "Show/Share QR" for the event you are
attending.

.
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[STEP 3]

Tap "Show/Share QR Code"” on the displayed
ticket.

e

InZ4EEMEH

HEEES
EZO0E EFERSTG

LR R L

¥y - HHES
B4 TR ZOOD T S00]

B OGREra L BR - SE

("
[STEP 4]

If the QR screen showing the racecourse,
event date, and seat type is displayed, you're
all set!

AVN= =k [AE ) Fi4
m o+ 128

& SERESRE AENSEN

EHEAE guced

(D) About QR Display Timing

Your QR will become available starting from 0:00 (midnight) on the day of

the event.

If you purchased two or more tickets and have not yet shared them:
PC users: Click the left/right buttons to switch between QR tickets.
Smartphone users: Swipe left or nght to view each QR ticket one by one.

Copyright @ Japan Racing Association All rights reserved.
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How to Distribute Tickets

(

o

[STEP 1]

Tap the “Distribute” button on the QR ticket.
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[STEP 2]

Select the companion you want to distribute
the ticket to from the list of registered
companions.

(PC) Distribution is possible via email.
(Smartphone) Distribution is possible via email,
LINE, or SMS.

% On both PC and smartphone, you can also choose to copy
the URL.

Rl

e

[STEP 3]

Choose your preferred method and send the
distribution URL to your companion.

7w - RS
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() How to Cancel a Distribution

If you wish to change the companion to whom the
ticket is distributed, or if you need to cancel, adjust
the number of seats, change seat locations, or if
the distribution does not work properly, you can
cancel the distribution even after it has been
completed by following these steps:

1. Tap “Distributed” on the QR ticket.

2. Tap “Cancel.”

Once you cancel a distribution, any previously
1ssued distnbution URL will become invalid.

Copynght & Japon Racing Associabion All nghts reserved.
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System Requirements &
Tickets SeCLI I‘ity

» How to Purchase

» On-the-Day Entry

Procedure To ensure the best experience when using this site, we recommend the
following environment.
»How to Display Your Using environments other than those recommended may result in display
QR Ticket Issues or malfunction.
# Please note: Even in the recommended environment, depending on your browser's security settings
»How to Distribute or the status of your security software, you may not be able to use this site's services.
Tickets # Do not use your browser’s Back button on this site,

>System System Requirements

Requirements - Security

Screen Resolution

1024x768 pixels (XGA) or higher (site uses a width of 970 pixels)

Supported 0OS

= J

PC Smartphone
« Windows 10 « 105/iPadOSs 15.x or later
« Mac OS X (10.15 or later) - Android 11.x or later

Supported Browsers

= 4

PC Smartphone
For Windows: For 10S/iPad0S:
« Microsoft Edge 99 or later « Standard browser (Safari)
- Firefox 97 or later
» Google Chrome 99 or later For Android:

« Standard browser {(Chrome
For Mac OS: { )

« Safarl 15.3 or later

JavaScript

Must be enabled

Cookies

Must be enabled

Security Settings
TLS 1.2 must be enabled

Signature Algorithm
SHA-2 compatible

# Using environments other than those listed above may cause display or functionality issues.
# Downloading or installing these programs must be done at your own risk.

# Operation is not gquaranteed on non-PC devices such as PLAYSTATION, Wii, PSP, Nintendo DS, PDAs,
or mobile phones with full browsers.

#In network environments with LAN or firewall settings, display or operation issues may occur. Please
contact your network administrator or provider if using this site under such conditions.

This site uses HTTPS communication when handling personal information such
as credit card details entered by customers, encrypting the data during
transmission.

Even if data were intercepted by a third party, there is no risk of your personal
information being stolen.

Credit Card Authentication

When registering a credit card for payment, vou will be asked to enter the
security code in addition to the card number and expiration date. This helps
verify cardholder authenticity and prevents unauthorized use (impersonation)
by third parties.

Please be sure to enter the security code when registering a credit card for
payment on this site.

Copynght © Japan Racing Association All nghts reserved.




